
How to Read your Riviera Utilities Bill

turn over to view the back of bill...

Information 
about your 

account

JOHN Q PUBLIC
125 MAIN STREET
FOLEY AL 36536-1234

Please reference
this account number

when calling our office

Your 
Amount Due
Please pay 
this amount

Important 
Dates

Important 
Late Fee

information

Send us your 
payment in the

envelope provided
to this address

Change 
of Address

area

John Q Sample

125 Main Street

01-00000-01

01-00000-01

Compare 
Your Usage

You can 
compare 

your current 
usage with 

the previous 
month and 
a year ago

Important Information 
about your Account 

Status



Detailed information 
about your bill

If you have pay per view 
or other miscellaneous 
charges, the detail will 

be here

Cost Adjustment 
Factors for Electric 

and Gas can be 
found here

01-00000-01
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