Riviera Utilities - Cable Television Dept.

GENERAL SERVICE - HOTEL/MULTIPLE APARTMENTS
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AVAILABILITY

Available to any subscriber for multiple service in all areas served by Riviera’s CATV
System.

APPLICABILITY

Applicable for service to hotels, motels, or multiple apartments. Service shall not be
resold or shared with others.

MONTHLY RATE
First Basic Plus Service ....................... $47 .95
Basic Plus Service per billable unit . .......... $16.00

Premium Service per billable unit
(Each Service) ...... ... .. ... $6.50

NOTE: a) All billable units must receive service under this
rate schedule.

b) Premium Service(s) may not be available to some
units under this rate classification.

INSTALLATION REQUIREMENTS

Subscriber is responsible for the installation of each outlet and cabling to Riviera’s
point of service. Cable will be furnished by Riviera at no cost to the subscriber.

ConnectionCharge . ......................... $35.00
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UNDERGROUND SERVICE CHARGES
$20.00 plus $.50 per linear foot

NOTE: Subscriber is responsible for the cost of installation of necessary conduits,
including those required under paved surfaces. Whenever boring under
obstacles is required by Riviera, subscriber shall pay as follows:

Sidewalk,4'orless ............ ... .. .. ... ... $15.00
Private Paved Driveway, 12' widthorless ......... $40.00
Public Street, Driveway more
than 12' wide, or other obstacles ............ Actual Cost
OTHER CHARGES
Service charges:
First 30 minutes (Minimum) ................ $25.00
Each hour thereafter ............... $30.00 per hour
Connection charge for Premium Service
after date of Basic Service installation ............ $20.00
Collectioncharge ............. ... .. ......... $15.00
Collection & Reconnection charge
during normal workinghours . .................. $45.00

Collection & Reconnection charge
after normal working hours . ................... $65.00
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PAYMENT

Bills for service rendered hereunder are payable within fourteen(14) days from due date
and if not paid within such period become delinquent and subject to termination as set
forth in Riviera’s Rules and Regulations. If service is terminated due to non-payment,
applicable collection and re-connection charges shall be payable in addition to balance
due before service will be restored.

TAX PROVISIONS

In the event any privilege, license, franchise, use, occupational, or other similar tax is
imposed upon Riviera by any governmental authority, either Federal, State or local, in
excess of those in effect on October 1, 2000, there may be added to the above rates
and charges, an amount, calculated on a pro-rata basis, sufficient to recover any such
tax or taxes.

GENERAL

This rate schedule supercedes and replaces Rate “5-3", Monthly Rate “B”, Fifth
Revision, dated April 1, 2007, and applies to all billing rendered for general service -
hotel/multiple apartments on or after July 1, 2009, and shall continue from month to
month until rescinded.

MINIMUM SERVICE PERIOD

Charges for services provided the subscriber hereunder shall not be for less than one
month following the date of installation thereof.
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